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New Coalition Provides a Voice for
Transaction Processing Industry with
Lawmakers, Regulators
by Robert Green

    Those who work in the payment processing industry have long known their work is vital to the world economy. It
can also be difficult to explain to outsiders, who tend to think the card a brand or the issuing bank provides is behind
the processing. But even if those outside the industry have trouble understanding it, those on the inside know their
hard work contributed to double digit industry growth, customer satisfaction and innovative ways of strengthening the
economy.
Need for a stronger voice
    The increased scrutiny of the financial sector following the economic meltdown, as well as resulting new regulations,
served as a wake-up call for processors and changed the relationship between financial companies, regulators and
lawmakers. The industry’s continued reliance on strategic partners -- like brands and banks -- to manage legislative and
regulatory matters affecting processors needed to be reconsidered. 
   In early 2013, a number of processors – together with international law firm Hunton & Williams LLP and federal
financial services lobbyist H. West Richards -- surveyed congressional lawmakers to gauge how much they knew about
the payment processing industry. The survey found that while a few legislators knew a little about processors, most
had no understanding of what they did and even fewer realized the industry’s size and scope. 
   The survey results found lawmakers in both parties were eager to learn about transaction processing, a high-tech
industry in which the United States is the global leader and can export around the world. However, because of the
complex nature of the payment industry, some legislators warned it may be susceptible to legislative misunderstanding
and regulatory over-reach. Clearly, direct engagement with policymakers was not only desirable but necessary.
   The American Transaction Processors Coalition (ATPC) was created to protect, promote and preserve the interests of
the industry through proactive government relations and public affairs. In order to build more awareness of the
industry, ATPC’s board of directors went to Capitol Hill in December 2013 to make introductions with key lawmakers in
both parties.
    ATPC officially launched in April 2014 with a gathering of approximately 600 people in Atlanta that included members
of Congress, Georgia’s attorney general, state legislators, university officials, venture capitalists and industry executives.
Atlanta Mayor Kasim Reed welcomed guests – among them Congressman Tom Price, whose district is home to four of
the top 10 processors in the United States – and reiterated his support of the industry.
Based in Atlanta
    Two factors made Atlanta the logical base of operations for ATPC. First, most of the payment processing industry
has a presence in Georgia and Atlanta provides convenient access to industry leaders. Currently, 60% of processors call
Georgia home and 70% of all U.S. transactions (which is in excess of $4.4 trillion annually) are processed by companies
located in the state. More than 40,000 people are employed in the industry statewide, a number that is only expected
to grow. 
    Second, working with Georgia’s congressional delegation is the most effective means to impact decision making on
Capitol Hill. As a result of the hard work of executive director H. West Richards, ATPC has successfully secured the
support of the entire Georgia delegation. Having the state’s congressional representatives united in support of the
industry is not just useful but powerful. Processing companies recognize that an entire state delegation championing
their business is very meaningful, even if their company is in another state.
   The transaction processing industry also has garnered support because of its continued growth: merchant acquiring
alone is fast approaching the size of the entire U.S. movie industry (and is also dominated by companies in Georgia).
The industry’s economic impact has made state and local leaders in Georgia want to assist as much as possible. ATPC
has the support of Georgia Governor Nathan Deal, as well as local leaders including numerous mayors in metro Atlanta
and the state, and all local economic development entities.
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ATPC in action
    ATPC’s first priority is to raise the profile of the payment processing industry in Congress and executive branch
regulatory agencies, and among state and local leaders. In addition, the coalition wants to ensure government decision
makers, civic organizations and the public understand the economic benefits the industry provides through jobs and
ongoing investment in Georgia.
    ATPC believes that those who work in the processing industry have a critical role to play in increasing awareness of
the industry’s function and importance. In fact, there is no one better suited to explain how proposed rules and
regulations will impact the industry than company leaders and the professionals they employ. Regulation either happens
to an industry or with its guidance. ATPC is that voice and seat at the table to ensure regulation happens with timely
input from industry leaders. 
 

Robert Green is a senior attorney with Hunton & Williams and focuses on the transaction processing industry. He is currently
secretary of ATPC. This article presents the views of the author and do not necessarily reflect those of Hunton & Williams or its
clients. The information presented is for general information and education purposes. No legal advice is intended to be
conveyed; readers should consult with legal counsel with respect to any legal advice they require related to the subject matter
of the article.
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